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	CTC BEING REVIEWED: The Ride Solution Transportation
	COUNTY IES: Nassau
	ADDRESS: 220 N 11th St, Palatka, FL 
	CONTACT: Boyd Thompson
	PHONE: (386) 325-9999 
	REVIEW DATES: 03/30/2026
	PERSON CONDUCTING THE REVIEW: Annette Bardge
	CONTACT INFORMATION: NEFRC, 40 E Adams St., Ste.320 Jacksonville, FL
	Review Period: 2025-2026
	Last Review Date: 1/26/23
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	Number of callsMedicaid: 0
	Closed CasesMedicaid: 0
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	Number of callsQuality of Service: 0
	Closed CasesQuality of Service: 0
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	Unsolved CasesService Availability: 0
	Number of callsToll Permit: 0
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	Number of callsOther: 0
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	Unsolved CasesOther: 0
	Text310: 
	0: April 1, 2026
	1: "The Community Transportation Coordinator will provide all system user/advocates, sponsoring agencies, and/or community service providers using Transportation Disadvantaged services a description of and process to be used to make a complaint to FCPT. Complaints may also be made directly to the TD Ombudsman by calling 1-800-983-2435. The complaint will be filed within 5 working days of the incident.

FCPT will address each complaint, making whatever investigation is required to determine the facts in the issue presented and take appropriate action for resolution. Issues not resolved by FCPT can be brought before the County Transportation Disadvantaged Coordinating Board Grievance Committee."
- TDSP Page 28
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	Text323: The TD helpline number is posted in all Putnam County Public Transportation vehicles. 
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	Text326: 
	Name of ClientRow1: Shirley Williams
	Address of clientRow1: 520 Olive St
	Date of RideRow1: 04/01/2026
	Application on FileRow1: Yes
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	Text55: The transportation team has weekly “Open Forum” meetings to discuss any areas of concern to ensure we provided the best service to our transportation riders.  Each team member is encouraged to speak freely.
	Text327: 
	Text56: Our dispatchers will complete an Rural Transit Assistance Program (RTAP) customer communications course to sharpen their communication skills.
	Text57: - Excessive distances to specialized medical care. Trips outside of Putnam County are costly and difficult to multi-load.
- Agencies that do not budget for transportation services. These agencies then place a heavy
reliance on the TD Trust Funds for their transportation needs. Agencies that do not adequately fund client transportation cause other agencies and funding sources to pay the additional cost of agency transportation services.
- Increasing capital and operating costs which discourage agencies from participating in the coordinated system.
- Increasing cost of fuel, vehicles and insurance.
- Lack of specialized medical care (particularly kidney dialysis) located in the county.

	Text58: N/A
	Text59: N/A
	Text60: N/A 
	GENERAL QUESTIONS Findings Recommendations: There are no recommendations for Putnam County Public Transportation at this time.
	Text61: Putnam County Public Transportation is in compliance with the items requested and/or reviewed within this section. 
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	All other grant application: 
	Comments: Putnam County Public Transportation is in compliance with the items requested and/or reviewed within this section. 
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	Check Box79: Off
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	Comments_2: Putnam County Public Transportation is overall in compliance with the items requested and/or reviewed within this section. It is recommended that Putnam County Public Transportation explicitly state they are not utilizing school buses within their coordinated system. 

	Text98: Putnam County Public Transportation is currently not utilizing school buses in their coordinated system.
	Text99: 
	Check Box100: Yes
	Check Box101: Off
	Check Box102: Yes
	Check Box103: Off
	Check Box104: Off
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	Comments_3: Putnam County Public Transportation is in compliance with the items requested and/or reviewed within this section. 
	Check Box107: Yes
	Check Box108: Off
	Check Box109: Off
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	Check Box112: Off
	Text113: "The Putnam County Transportation Disadvantaged Coordinating Board has established an eligibility process for the provision of non-sponsored service to Putnam County residents. Recognizing that the non-sponsored funding is very limited the CTC has decided to recertify clients every two years. Clients will need to reapply every two years to continue eligibility. If there is change in a customer’s financial or medical condition, they should contact eligibility immediately to discuss. Proof of income and medical verification are required to qualify for non-sponsored funding.
Upon expiration or failure to re-certify for eligibility, a customer will not be able to utilize transportation until the process is completed. Applications for non-sponsored eligibility determination process requires a multi-step qualification process that substantiates the individual’s ability to meet the criteria outlined in Chapter 427, F.S.
The applicants must meet the following criteria:

• Are not eligible for transportation service sponsored or provided by another program or agency as part of an agency’s eligible services.

• Must be a resident of Flagler County


• Do not have access to your own or a household member’s automobile, and are therefore transportation dependent on others

AND

• Have a documented household income which does not exceed 150 percent of the federal poverty guidelines. Household income includes ALL income that an applicant receives prior to disbursement to any assisted living facility or care provider."
- TDSP Page 26


	Check Box114: Yes
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	Comments_4: Putnam County Public Transportation is in compliance with the items requested and/or reviewed within this section. 
	Text116: "CTC Evaluation

The Northeast Florida Regional Council conducts an annual evaluation of the County’s TD program including on-going coordination with the LCB.

CTC Monitoring Procedures of Operators and Coordination Contractors The Putnam  County TD program does not have sub-contracted operators at this time. Coordination Contract Evaluation Criteria
The Flagler County TD program currently does not have any coordination contracts. However, any future coordination contracts shall be evaluated on an annual basis and the performance of these coordination contracts shall be included in the annual joint LCB/Planning Agency evaluation of the CTC.

Planning Agency Evaluation Process

The Florida Commission for the Transportation Disadvantaged conducts biennial reviews of the planning agency’s performance based upon established procedures utilizing staff from the CTD’s Quality Assurance & Program Evaluation (QAPE) section."
- TDSP Page 31

	Text117: 
• Medical trips

• Nutritional (meal sites and grocery shopping)

• Employment

• Educational

• Social Service Agency Trips

• Shopping

• Recreation and other

- TDSP Page 27


	Text118: "FCPT is authorized to apply trip prioritization strictly when funding provided by the TD Commission is under or over the assigned monthly allocation. When trip demand exceeds available funding allocation, FCPT may have to limit to medical trips only until funding levels are restored or increased."
- TDSP Page 27
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	Comments_5: Putnam County Public Transportation is in compliance with the items requested and/or reviewed within this section.
	Text121: 
	0: M-F 6am to 6pm
Sat 8am to 6pm
	1: Office hours are between 6am to 6 pm on Monday through Friday.
	2: When cancellations are the subject, they ought to be confirmed ahead of time and as soon as possible.
	3: 72 hours
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	Comments_8: Putnam County Public Transportation is in compliance with the items requested and/or reviewed within this section. 
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	Special or unique considerations that influence costs: 
	Explanation: 
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	Alt 2Detail other rates as needed  eg ambulatory wheelchair stretcher outofcounty group: 
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	Special or unique considerations that influence costs_2: 
	Explanation_2: 
	Check Box139: Off
	Check Box140: Yes
	Check Box141: Off
	Check Box142: Off
	RULE 412 Findings Recommendations: 
	Text143: 
	CommentsLocal toll free phone number must be posted in all vehicles: "A local toll free telephone number shall be posted in all vehicles within the transportation system. This telephone number shall be included in the complaint process." - TDSP Page 23
	CommentsVehicle Cleanliness: "Interior of all vehicles shall be free of dirt, grime, oil, trash, torn upholstery, damaged or broken seats, protruding metal or other objects or materials which could soil items placed in the vehicle or provide discomfort for the passenger. All vehicles shall be cleaned (interior and exterior) on a regular schedule." - TDSP Page 24
	CommentsPassengerTrip Database: "The CTC shall collect the name, telephone number, address, funding source eligibility and special requirements in a database on each passenger." - TDSP Page 24
	Adequate seating: "Vehicle seating shall not exceed the manufacturer’s recommended capacity." - TDSP Page 24
	Driver Identification: "Drivers shall be required to announce and identify themselves by name and company in a manner that is conducive to communications with the specific passenger upon pickup except in situations where the driver regularly transports the rider on a recurring basis. All drivers shall have a picture identification and/or name badge displayed at all times when transporting passengers." - TDSP Page 24
	Passenger Assistance: Not listed in TDSP 
	Smoking Eating and Drinking: Not listed in TDSP 
	Twoway Communications: Not listed in TDSP 
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